
MOTOR VEHICLE INSURANCE DECLARATION 

MAJOR EXCLUSIONS 
Please refer to “Exclusions From and Limitations on Cover” in the PDS for full details.

Make/Model Year Registration / Serial No. Insured Market Value 

Total Declared Value

NAME: DATE:____

Select your required cover:
Risks Covered:Periods Covered:

Transit

Transit with Storage Extension

Full Cover

Australia wide storage ONLY

   

Basis of Settlement:

Market Value

Itemise and value your goods

Restricted Cover

NOTE: Australia wide storage perils ONLY fire, lightning, aircraft, earthquake, storm and tempest, flood, water from fixed 
pipes or systems, riots, strikes and civil commotion, explosion, impact damage or burglary (burglary limited to $25,000).

Use the List below to itemise the value of your goods. When itemising the value of your goods: For items insured for their Market Value only, itemise their replacement cost less 
a reasonable allowance for age, condition, wear and tear and depreciation

OPTIONAL EXTENSION VALUE

TRANSIT INSURANCE COVER FOR MOTOR VEHICLES, MOTOR BIKES, CARAVANS, BOATS AND TRAILERS
Motor vehicles, motor bikes, caravans, boats and trailers can be insured for transportation and storage. Our declaration form requires them to be listed noting the make, model, 
registration or serial number and declared market value (replacement cost less an allowance for age, condition, wear and tear and depreciation). Motor vehicles, motor cycles, 
caravans, boats and trailers can only be insured for market value not replacement cost. 

RISKS COVERED
Where the customer has requested KEYS The Moving Solution to insure the customer’s goods, this policy insures the customer’s goods for the risks and period of cover and basis 
of settlement selected by the customer and shown in the certificate of insurance.

The policy does not cover motor vehicles or motor bikes while they are being driven under their own power unless they are being driven by an authorised representative of the 
Removal Company for the purpose of loading or unloading or to and from Customs or Quarantine areas within the approved Removal Company or agent’s premises. 

BASIS OF SETTLEMENT
If loss or damage occurs as a result of an insured risk, the insurer will pay, up to the declared value or market value (whichever is the lesser) of any item. 

MARKET VALUE MEANS
In the event of damage, the reasonable cost of repairs or restoration. For any items totally lost or destroyed, their replacement cost less a reasonable allowance for age, condition, 
wear and tear and depreciation.        

Pre-paid Removal Costs/Deposits

Fimpark Pty Ltd T/A KEYS The Moving Solution is an authorised representative of Cowden (Vic) Pty Ltd which holds Australian Financial Services Licence No 245658 

Fimpark Ply Ltd T/A KEYS The Moving Solution ACN 067 834 299 
Authorised Representative No 259 787 
5 Purdy Place, Canning Vale WA 6155 
Phone: (08) 9455 2488 
www.keystms.com.au

Fimpark Pty Ltd T/A KEYS The Moving Solution is an authorised representative of 
Cowden (Vic) Pty Ltd which holds Australian Financial Services Licence No 245658

q✓Declaration – I declare that the above values are correct to the best of my knowledge and that I have informed KEYS  
The Moving Solution about anything which could affect the risk. I have received a copy of the FSG, Policy Wording and PDS.

SIGNATURE DATE:	 /	 /	



Fimpark Pty Ltd T/A KEYS The Moving Solution ACN 067 834 299 
Authorised Representative No 259 787  

5 Purdy Place, Canning Vale, WA 6155, Australia 
Phone: 61 8 9455 2488

Cowden (VIC) Pty Ltd holds Australian Financial Services License number 245658 and can be contacted on (03) 9686 
6500. This FSG was prepared on 01/10/19. Distribution of this FSG has been authorised by Cowden (VIC) Pty Ltd.

Fimpark Pty Ltd T/A KEYS The Moving Solution can assist you to obtain 
insurance to protect your goods while they are in transit or storage.

This is because we are an authorised representative of Cowden (VIC) Pty 
Ltd (AFSL 245658), a licensed insurance broker.

This FSG describes the insurance services that Fimpark Pty Ltd T/A 
KEYS The Moving Solution can provide to you. It also covers the charges 
for those services, your rights as a client and how any complaints you 
may have will be dealt with.

HOW WE CAN HELP WITH YOUR INSURANCE
We hold a Customer Goods in Transit and Storage insurance policy. On 
your behalf, we can arrange for this policy to cover you. Alternatively, you 
can obtain insurance from an insurance company of your own choice.

If you ask us to arrange Customer Goods in Transit and Storage insurance, 
we will give you a Product Disclosure Statement (PDS). This will describe 
the main features of the policy. You should read the PDS to decide if the 
policy suits your needs, objectives and financial situation before you 
decide whether to obtain it because we cannot advise you about your 
insurance needs.

Cowden (VIC) Pty Ltd is an insurance broker and is licensed to advise on 
and deal in General Insurance. If you need advice or your insurance needs 
are different from the cover available in our policy, we can refer you to 
Cowden (VIC) Pty Ltd on (03) 9686 6500 who will be able to assist you.

HOW WE ARE PAID
For arranging for you to be insured under our policy, we receive  
the difference between the amount you pay us for your insurance and the 
cost of the premium we pay for the policy (which is based upon our 
annual turnover) and the amount we pay for claims under $2000. The 
amount you pay us is based on the value of the goods we are removing 
or storing on your behalf.

Our staff who arrange your insurance are paid a salary.  
They do not receive a bonus for arranging insurance for you.  
In addition, Cowden (VIC) Pty Ltd received a commission of 0-20% for 
arranging our policy. They do not receive any amount when we arrange 
for the policy to cover you.

COMPLAINTS AND DISPUTES ABOUT OUR SERVICES
We are a member of the Australian Furniture Removers Association 
(AFRA). AFRA handles all complaints or disputes about our services. 
Contact the Executive Director at AFRA.

AFRA may be contacted at:  
Unit 6/7 Packard Avenue, 
BAULKHAM HILLS NSW 2153 
Telephone: 1800 671 806

COMPLAINTS AND DISPUTES ABOUT THE INSURANCE 
POLICY
If you have a concern, complaint or dispute about the policy which 
involves a claim, contact the Manager at Cowden (VIC) Pty Ltd on (03) 
9686 6500. They will try to resolve your problem immediately. If they are 
unable to do so, you can request that your problem be considered by their 
internal dispute resolution process.

If you are not happy with their decision, you may take your complaint to 
the Australian Financial Complaints Authority (AFCA), an external dispute 
resolution. AFCA can be contacted on 1800 931 678.

PROFESSIONAL INDEMNITY INSURANCE
Fimpark Pty Ltd T/A KEYS The Moving Solution has a professional 
indemnity inurance policy in place which covers us and our employees 
for any errors or mistakes relating to our insurance services. Cowden 
(VIC) Pty Ltd also carries their own professional indemnity insurance 
policy which covers Cowden (VIC) Pty Ltd for any errors or mistakes 
relating to the insurance services they provide. This insurance meets the 
requirements of the Corporations Act and meets claims relating to us, our 
employees or Cowden’s or their employees even after they cease to act 
for us or Cowden (VIC) Pty Ltd, provided that the insurer is notified 
immediately as soon as we or Cowden are aware of a claim or potential 
claim arising.

PRIVACY STATEMENT 
We are committed to protecting your privacy. We use the information you 
provide to advise about and assist with your insurance needs. We provide 
your information to insurance companies and agents that provide 
insurance quotes and offer insurance terms to you or the companies that 
deal with your insurance claim (such as loss assessors and claims 
administrators). Your information may be given to an overseas insurer 
(like Lloyd’s of London) if we are seeking insurance terms from an 
overseas insurer, or to reinsurers who are located overseas. We will try to 
tell you where those companies are located at the time of advising you. 
We do not trade, rent or sell your information. If you do not provide us with 
full information, we can’t properly advise you, seek insurance terms for 
you, or assist with claims and you could breach your duty of disclosure. 
For more information about how to access the personal information we 
hold about you and how to have the information corrected and how to 
complain if you think we have breached the privacy laws, ask us for a 
copy of our Privacy Policy or visit our website; www.cowden.com.au 
under heading – Resources – sub section Forms.

Cowden (VIC) Pty Ltd holds Australian Financial Services License 
number 245658 and can be contacted on (03) 9686 6500.This FSG was 
prepared on 01/12/18. Distribution of this FSG has been authorised by 
Cowden (VIC) Pty Ltd.

FINANCIAL SERVICES GUIDE (FSG)
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